
 

 

  

  

Numru tan-notifika / Notification number 

 Kunjom/Surname

  

 GÓALL-UÛU TAL-UFFIÇÇJU 
 FOR OFFICE USE ONLY 

Sezzjoni A / Section A 

1. Numru tal-kont / Account number 

Dettalji tal-applikant /Applicant details 

2. (a) Isem u kunjom tal-applikant 
 Name and surname of applicant Isem/Name

   

   

             
  

            
  

   
   Numru jew isem tal-fond/Number or name of premises

  

 

  

 
  

 

 

  

 
  

 

 

  

 
  

 

  

  

 
  

 

  

  

  

 

 

 

 

  

  

  

 

 

  

  

  

 

 

  

 

 

 

 

(b) Dokument tal-identità / Identity document number

(c) Numru tal-VAT / Numru tar-Re©istrazzjoni tal-Kumpanija
     VAT Number / Company Registration Number

(d) Mobajl / Telefon
     Mobile / Telephone

(e)
 Indirizz elettroniku / Email address

(f)  Indirizz ta’ fejn trid tirçievi l-korrispondenza 
 

  
Postal address for correspondence purposes

 Triq/Street
    
    Lokalità/Locality Kodiçi Postali/Postcode
     

Sezzjoni B /Section B
  Numru jew isem tal-fond/Number or name of premises

1.	 Indirizz	ta’	fejn	saret	il-˙sara	
 Address where damages were incurred Triq/Street

  
  Lokalità/Locality Kodiçi Postali/Postcode

  

2.	 G˙al	xiex	qed	jintuΩa	l-fond	(jekk	applikabbli)	 Domestiku	 	 Kummerçjali	u	o˙rajn	  Industrijali 
 Purpose for which premises are used (if applicable) Domestic Commercial and others Industrial

3.	 (a)	Data	u	˙in	ta’	meta	saret	il-˙sara	
 / / 

                 
 : 

 
 Date and time when damage was incurred

 Applikazzjoni g˙al talbiet ta’ danni 
Application for claim for damages
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Sezzjoni B /Section B 
4.� X'inhuma� l-˙sarat� li� qed� tirraporta? 

 What damages are you reporting? 
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5.� Kif� se˙˙ew� il-˙sarat?� Spjega� l-inçident 
 What caused the damages? Describe the incident
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6. L-ispejjeΩ� mitluba� huma� rekuperabbli� minn� xi� bnadi� o˙ra?� Iva/Yes        Le/No 
 Are claimed expenses recoverable from another source?

7. G˙andek� polza� ta’� assikurazzjoni� li� tkopri l-˙sarat indikati?                                     � Iva/Yes        Le/No 
 Do you have an insurance policy and will you be claiming from the insurance company?

       Jekk� iva,� speçifika� l-kumpanija� tal-assikurazzjoni� u� n-numru� tal-polza 

 If yes, specify insurance company and policy number

 

	 	 	 	    ���                                                          
    
���  Be˙siebek� tissurroga� lill-kumpanija� tal-assikurazzjoni?                                                           Iva/Yes        Le/No

Will you be granting your insurance company subrogation rights on this claim?

        
	

 Applikazzjoni g˙al talbiet ta’ danni 
Application for claim for damages
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Firma tal-applikant / Signature of applicant� Data / Date 

 AVVIÛ DWAR IL-PRIVATEZZA TAL-INFORMAZZJONI 
 L-informazzjoni personali mi©bura f’din il-formola ser ti©i pproçessata minn Enemalta. Dan l-ipproçessar ser isir b’kunfidenzjalita` u g˙all-iskop sabiex jin˙ar©u u 
 jintbag˙tu l-kontijiet g˙as-servizzi pprovduti mill-Kumpanija rispettiva. G˙andek id-dritt li taççessa, tibdel, u fejn huwa applikabbli, t˙assar l-informazzjoni li tikkonçernak. 
 Enemalta tiΩgura li l-informazzjoni personali dwarek ti©i pproçessata b’mod rett. Id-dettalji tieg˙ek jistg˙u ji©u wΩati mill-istess Kumpanija jew minn ARMS 
 Ltd. sabiex jintbag˙tu messa©©i ta’ promozzjoni fuq servizzi li, minn Ωmien g˙all-Ωmien, il-kumpanija tibg˙at. Jekk ma tixtieqx li tirçievi dawn il-messa©©i, inti mitlub/a sabiex 
 tinfurmana bil-miktub fl-indirizz li jidher hawn fuq. 

 DATA PROTECTION NOTICE 
 The personal data contained in this application form shall be processed by Enemalta in strict confidentiality and for the purpose of billing you for the services 
 rendered by the respective Company. You have the right to access, rectify, and where applicable, erase any data concerning you. Enemalta guarantees fair 
 processing of your personal data. Your contact details may be used by the Company or by ARMS Ltd to send marketing communications regarding the services which 
 the organisation may, from time to time, promote. Should you wish not to receive such communications, you are being requested to inform us in writing at the address 
 indicated above. 2x
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Sezzjoni Ç /Section C 

Dokumentazzjoni / Documentation 
Ming˙ajr pre©udizzju, id-dokumenti msemmija hawn ta˙t g˙andhom ji©u 
ppreΩentati mill-konsumatur biex ji©©ustifikaw din it-talba.

Without prejudice, the following documents need to be prepared and submitted 
by the customer in order to substantiate the claim.

Kopja ta' dokument ta' identità imsemmi f'Sezzjoni A.          Photocopy of identity document indicated in Section A.

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ittra uffiççjali tal-kumpanija li tawtorizza lill-persuna li qed tapplika g˙an-nom 
tal-kumpanija (jekk tapplika). 

G˙al kull ˙sara li g˙aliha qed titlob danni                             

Rapport tekniku minn persuna kwalifikata biex tispezzjona l-˙sara li qed 
tirraporta u li jispeçifika d-dettalji tal-˙sara, stima tal-ispiza u l-allegat 
kawΩa. Ir-rapport irid jinkludi ritratti çari bil-kulur tal-˙sarat imsemmija. Ir- 

Irçevuti fiskali (ori©inali) tat-tiswijiet, xiri u servizzi relatati mat-talba. 

  

 

 

 
 
  

 
 

  

 

 

 
 
  

 
 

 

 

 

 
 
  

 
 

 

 

 

 
 
  

 
 

 

 

 

 
  

 
 

 

 

  

 
  

 
 

 

 

 

 
  

 
 

 

 

 

 
  

 
 

 

 

 

 
 
 

 

 

 

 

 

 

Official letter authorising applicant to represent company (if applicable). 

For each claimed damage 

Technical report by a person qualified to inspect the claimed damages, 
specifying the details of the damage, including estimated cost, and the 
alleged cause. Report should include clear colour photos of damages. Re 

Original fiscal receipts for repairs, purchases and services claimed.  
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 Applikazzjoni g˙al talbiet ta’ danni 
Application for claim for damages

	 	 	 	 	

	 	 	 	

 
      

 
����  

Customer Care Section 
Moll il-Knisja, Marsa MRS 1571 

T: 8007 2224 
E: customercare.em@enemalta.com.mt 

www.enemalta.com.mt
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Kundizzjonijiet applikabbli:

1.� Il-kumpanija� tirriserva� d-dritt� li� tispezzjona� l-˙sarat� imsemmija.� Jekk� g˙al� xi� ra©uni� mhux� ©ustifikata� Enemalta� mating˙atax� aççess� biex� tag˙mel 
dan,� jew� jekk� il-˙sarat� m'g˙adhomx� jistg˙u� ji©u� spezzjonati, it-talba tista' ma ti©ix     ikkunsidrata.

 2.� Il-Kumpanija� tista' titlob� dokumenti� o˙ra� biex� tkun� tista' tipproçessa� din� it-talba.� Jekk� dawn� id-dokumenti� ma' jing˙atawx� fiΩ-Ωmien� stipulat, 
it-talba� ma' tkunx� tista' ti©i� kkunsidrata. 

3.� Tista' tissottometti� din� l-applikazzjoni� ming˙ajr� id-dokumenti� msemmija� f'Sezzjoni� Ç� b'mod� proviΩorju.� F'dan� il-kaΩ� tintalab� tipprovdi� dawn 
id-dokumenti� waqt� l-ipproçessar� tat-talba� tieg˙ek.

����������������
����������������

4.� Enemalta� ma� taççettax� talbiet� ta'� danni� fuq� prodotti� li� je˙tie©� ikunu� f'temperatura� kkontrollata� biex� ma� jit˙assrux.

 

  

 

 

 

 

Applicable conditions:

1. The Company reserves the right to inspect the claimed damages. If Enemalta is not provided access to carry out these inspections, or if the damages can no longer be 

 inspected, without a justified reason, the Company may not be able to consider this claim. 

2. The Company may request further documentation from the claimant to process this claim. If these documents are not provided in the stipulated timeframe, the 

 Company will not be able to process this claim. 

3. You may submit this application without the required documentation, on a provisional basis. You will be then be requested to provide these documents during the 

 processing of your claim.

 
4. Enemalta plc does not accept claims for perishable goods that are damaged if not kept in a controlled temperature environment.
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